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1. G& ung dung cii, cai dat wvng dung mai

% Buwéc 1: Nhin giit vao logo tmg dung Voffice cii >> Xéa trng dung >> Delete App

| Require Face ID

Edit Home Screen

< Budrc 2: Bat Msuite hodc két néi mang noi b >> truy cap duong dan: https://appstore.viettel.vn

va dang nhap bang tai khoan SSO
< Buwdc 3: Tai muc “Danh sach cai dit Voffice” >> nhan Cai dit phién ban VOFFICE Ipad 3.8.3

>> quay lai man hinh chinh xem tién trinh taing dung

VOfﬁce Store =

i

Danh sach cai dat Voffice
VOFFICE ANDROID 3.7.2
Phitin ban: 1.0
Cap nhal 13/01/2025 09:44:18 SA

VOFFICE IPAD 3.8.3
Phién ban; 3.8

VOFFICE iPHONE 2.7.1
e

C8p nhat: 13/01/2025 09:34:49 SA Cai dat

VOFFICE IPAD 4.0
Phids !

Cap 2/01/2025 05:45:25 CH
VOFFICE ANDROID 4.0
Phign ban: 1.0.4

e caidat

VOFFICE IPHONE 4.0
Phiin bn: 1.0.4

26:11 Ch

Danh sach cai dat cac rng dung khac va phién ban thdr nghiém Voffice
VOFFICE IPAD 3:8.1_IOS 18.2

Phian ban; 1,0

st 40025 1:20:50 54 Cai a3t

VOFFICE iPHONE 2.7.1_10S 182
Piuag ban: 70
&ae

VOFFICE IPAD/IPHONE 4.0 (BETA)
Bhigin bin: 1.0 40

Tai liéu nay thudc so hiru cua Viettel. Viéc phat tan, sir dung trai phép bi nghiém cim
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Danh sach cai dat Voffice

VOFFICE ANDROID 3.7.2
Phién ban: 1.0.0

Cap nhat 13/01/2025 09:44:18 SA
Xem chi tiét »

VOFFICE IPAD 3.8.1
Phién ban: 3.8.1

Cap nhat: 13/01/2025 09:35:15 SA
Xem chi tiét »

VOFFICE iPHONE 2.7.1
Phién ban: 2.7.1

Cap nhat: 13/01/2025 09:34:49 SA
Xem chi tiét »

“appstore.viettel.vn” would

VOFFICE IPAD 4.0 like to install “VOffice 3"

Phién ban: 1.0.40
Cap nhat: 12/01/2025 05:45:25 CH
Xem chi tiét +

Cancel

VOFFICE ANDROID 4.0
Phién bén: 1.0.40

Cap nhat 08/01/2025 11:36:04 SA
Xem chi tiét »

% Buwérc 4: Xac minh ing dung
— Sau khi tai xong trng dung >> vao Cai dat ctia may >> Cai dat chung >> Quan ly VPN &
Thiét bi >> VIETTEL GROUP >> nhin Xac minh ting dung

1937 ha i3t

T an s

W48 ThE W thg 1 = 100 -

Quan Iy VN & Thiét b
VPN Khéng Kt né

caidi Cai dit chung chidst < Cai dit chung

Didu khodn & dibu kidn ICloud méi (1] Lam méi img dung trong nén .
8] B i gian sircung

Nody & Gid

Ché dd may bay
8 wi
Biuetooth

2 rin

8 v

B Noonngira vimg

Bing nhip via 14 khadn cdng ty hodc tng hec...

@ erongen
0 waién

B} Ty déng dién & Mat khéu

‘Trung tam diéu khién

Man hinh & DG séng

IT & Telecommunications Solution Center - Viette!
Man hinh chinh & ©a nhigm 8

a8
B
e

&) caigatehung B meungeipTv Trg niing (g VETTELcRoUP
Tig kg \ Hinh nén
D Quén Ij VPN & Thiét bi
Apple Pencil (o] Apple Development: hoanc1996@icloud.com
e Apple Penil
Phap ly & dinh
@ i o cuan

[ Touchip&mstma

B pin

[ uyén riéng & B30 mar

a nhiém & Cir chi

3 Hinnnén

€3 anhinh 808 sing

Chuyén hodc dat lai iPad

B 50 hinh chinh & Thu vién tng dyng

B rimiiém

P PN appstore

FRME)

< Quén Iy VPN & Thiét bi VIETTEL GROUP

19:38 Th2a3thg 1
) Cai dat
0,

D i giansirdung

Ung dung tif nhi phat trién “iPhone Distribution: VIETTEL GROUP* dudc tin ciy trén iPad ndy
vit 58 dugc tin cy cho 101 khi 14t oA céc ing dyng t nha phat trién bl xda.

Xba céc Ung dung

r

(= 0

[ ouyénriéng & Bio mat

ﬂ App Store

a Trung wr!di‘u khién Mt ing dung tif nha pht trién “iPhone Distribution: VIETTEL GROUP* khang dutc xa¢ minh
e trén iPad ndy vh 8 khong hoat dong cho tai ki due xbe minh bing két nl mang cia ban
@ Ménhinha D5 sing
) Xac minh céc Ung dungclia & minh Ung dung
@8 Man'inh chinh & ba nhigm “iPhone Distribution: VIETTEL
) GROUP”
@ ronin bc mih o8 5 oo 8t i g coa INEDISTRIBUTION VIETTEL GOLP*
ban dé xem cdc Ung dyng tf nha phat
trién doanh nghiép ndy c6 thé sif dung Chufa xdc minh
S m Hinh nén duge trén Pad cia ban khdng.
o 2 B3 xac minh
B siiatimkiém Hay
Apple Pencil
@ rouch i amatms

—  D6i v6i hé diéu hanh i0S 18 trd 18n, sau khi x4c minh can khoi dong lai thiét bi

@ 7

< Buéc 5: Truy cap VOFFICE dé sir dung

Tai liéu nay thudc s& hiru ctia Viettel. Viée phat tan, sir dung trai phép bi nghiém cim
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2. Cau hinh ky
Tuy vao hinh thirc ky ma dong chi dang st dung thyc hién cu hinh ky twong tng theo huéng
dan:

—  Néu nguoi dung st dung Chitng thw mém - tham chiéu muc Cau hinh ky chimng thu s6 mém

—  Néu nguoi dung str dung Mysign = tham chiéu muc Ping ky thiét bi ky Mysign

—  Néu ngudi dung str dung Sim CA = tham chiéu muc CAu hinh k¥ Sim CA

2.1 CAu hinh ky chirng thw s6 mém

2.1.1 Chuyén chirng thw sb tir irng dung cii sang tmg dung méi

Khi thyc hién cai lai tng dung méi, nguoi dung sé bi mat Chirng thw s6 da dwge cap trude do.

Ngudi ding thyc hién chuyén ching thu s6 tir ing dung cii sang tmg dung méi theo cac budce sau:

< Buwéc 1: Nguoi dung vao Menu Thém >> Cai diit >> Chon cAu hinh ky >> Chon cach ky vin
ban Chirng thuw

CAI BAT CAU HINH

- i

1. Chon menu Cai
dat

Cai gat

Tai liéu nay thudc s& hiru ctia Viettel. Viée phat tan, sir dung trai phép bi nghiém cim
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7

% Budc 2: Hién thi man hinh cai dat ching thu s6. Nguoi dung nhin vao textlink Dung lai ching

thw cii

18:45 Th4 15 thg 1

CAI DAT CAU HINH

9¢ Cauhinh T
Thong bao phién ban méi V4
& D6i matkhau Kiém tra phién ban cap nhat Y
74
@ Théng tin phién ban A
&> Luulugng stf dung —
@ Sap xép Menu n
Lf;;j
© Chon c&u hinh ky

Nhén vao textlink dé
cap lai chirng thu trén
may moi

Chon céch ky van ban Mysign  Khongcoca [
S6 CMT: 034300005969
Serial may: BA64FFD5-C5F8-4B46-9463-B42E

SN

973C

Dungai chirng thu s6 cii

Mua méi chirng thur'sé

B
@ Loc cong van theo ngudi gui
© Tai file ngam béng wifi
C4u hinh s6 lrgng,van ban tai: 20 ©®
© Cau hinh don vitdc dé tai file ﬁ

< Buwée 3: Hién thi man hinh Chon ching thu s6 can cép lai

18:46 Tha15thg 1

1. Chon thiét bj luu
chirng thu da cap
trwde day
Chon chifng thu s6 can cép lai
Voffice-iPhone 3.8.3 - iPhone 13 - 18.2 - NewCert

Hay Xac nhan

2. Nhén "Xac nhan"

Tai li¢u nay thugc so hiru cua Viettel. Viéc phat tan, sir dung trai phép bi nghiém cim
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% Budc 4: Hién thi man hinh nhap mat khau.
— Nguoi dung thye hién dat mat khéu cho chung thu ) (luu y: Nhap mat khéu va Nhap lai mat
khau phai tring nhau)

BJc vui long dat mat khau Iuu chiing thu

(Mat khdu phai bao gém chif, s6 va ki tu dic
biét. T6i thidu 8 ki tu)

Nhap mat khdu ky va
nhan "Dong y"

— Nhép xong mat khau nguoi dung chon Pong y, hién thi man hinh nhap ma OTP, dé huy bo
thao tac nguoi dung thuc hién nhan Huay.
% Budc 5: Hién thi man hinh nhap ma OTP

Nhap ma OTP 41878439 dé xc nhan
glfi yéu cau. Ma OTP sé hét han sau 5
phut

flguroi ding
thue’hién nhap
ma OTP tai
day

Tai liéu nay thudc s& hiru ctia Viettel. Viée phat tan, sir dung trai phép bi nghiém cim
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—  Nguoi dung thuc hién nhap ma OTP chinh xac, nhan Pdng ¥ >> hién thi man hinh file phu
luc hop ddng (budc 6)
— Luu y: M3 OTP chi ¢6 hiéu luc trong 5 phut va nguoi ding chi duoc phép nhép sai 5 1an
% Budc 6: Hién thi man hinh file phu luc hop dong, ngudi ding nhan nat ky dé thuc hién ky file.

Man hinh nhap ma OTP dugc mo ra.

Phu luc hdp déng

NG HOA XA HOI CHU NGHIA VIET NAM
viettel = m:up-?‘ua«-m-n phiic ¥

cacn cimown

Hi Ni. ngiy 03 thing 03 ndm 2023 '

PHIEU YEU CAU THAY DOI THONG TIN CHUNG THU SO VIETTEL-CA

1. THONG TIN KHACH HANG

Tén ca nhdn: cme_040198025411

(1 1 m—— N ———

SGCMND: 040198025411 Noi clp: bic ninh Neiy cip:01/02:20%3
1L NOIDUNG KHACH HANG YEU CAU

Bén A yéu chu thay 0 thong tin chimg thur sb theo ni dung sau:

Seralchim thirsd - 7863980033 7f6cbS

111 PHI THANH TOAN

Dongid | Thioh tién
TT| Khoinmye | Dan vi tinh | S8 lugmg | XN (VND) Ghi chis
' Goi i v o o D Thay i thng n CA Vietel
Téng tén i boo girn theé GTGT o 10% VAT

Bing chit: Kiong ding

Hai bén ciing Ph luc hgp g

IV, Cic ndi dung khd Iyé niy s& duoe tuin thi
cung cdp va su dy Chimg thir s, 78¢398b023716ch$
V. Phy lyc hop ding n Ie ké i ngdy hai bém ky s,
61 88 doe vi 1 ding vi phip It Ve thing
tin di ké khai
Click vao icon
DAIDIEN BEN A DAL DIEN BEN B nay dé thuc
hién ky file
Thage ;‘l)én Mash 6

< Buwéc 7: Khi nhan ky file hién thi man hinh nhap OTP, ngudi dung thyc hién nhap ma OTP guri
vé SPT

Vuilong nhap ma OTP dudc gifi vé s6
dién thoai

Pongy

Nhap'ma =
OFP nhan Lay ma khac
duPoc tai day

Hay

Tai liéu nay thudc s& hiru ctia Viettel. Viée phat tan, sir dung trai phép bi nghiém cim
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—  Nguoi dung nhap ma OTP giri vé sé dién thoai sau d6 nhan Pong Y, chd hé thong xir 1y, hién
thi man hinh nhap ma kich hoat. Nguoi dung c¢6 thé nhan lay ma khac dé thuc hién 1dy ma
khac.

—  Luu y: Ma OTP chi c6 hiéu lyc trong 5 phut, va ngudi ding chi dugc phép nhap sai 5 1an

% Budrc 8: Hién thi man hinh nhdp ma active nguoi dung thuc hién nhip ma active va nhan déng y

Nhéap ma 10807529 dé kich hoat chifng
thu. Ma kich hoat sé hét han sau 5 phut

1. Nguéi ding
nhap ma
active tai day

% Budéc 9: Hé thong hién thi thong bao “Chimg thu cua d/c kich hoat thanh cong”. Nguoi ding nhan
nut Pong dé dong popup thong bao
— Trong qué trinh cép lai CTS trén thiét bi mé&i néu nguoi dung mudn huy bé thao tac cap lai
CTS thi ngudi dung nhén chon Hiiy cép lai CTS trén thiét bi méi.
—  Khi thyc hién chuyén chung thu sé tir tng dung cii sang tmg dung méi gip 161, ngudi ding

c6 thé thyc hién yéu cau cp phét ching thu sé méi (muc 2.1.2)

2.1.2 Cép phat chirng thw s6 méi (trweong hop chuyén chirng thw s cii gip 16i)

% Buéc 1: Nguoi ding vao Menu Thém >> Cai dit >> Chon cAu hinh ky >> Chon cach ky vin
ban Chirng thw

% Buwdc 2: Hién thi man hinh cai dat ching thu sé.

— Nguoi dung nhéan vao textlink Mua méi chimg thu s6

Tai liéu nay thudc s& hiru ctia Viettel. Viée phat tan, sir dung trai phép bi nghiém cim
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CAI BAT CAU HINH
Cau hinh
* e Théng béo phién ban méi v
& D6i matkhdu Kiém tra phién ban cap nhat >
@ Théng tin phién ban
&> Luulugng sif dung —
@ Sap xép Menu

© Chon c&u hinh kv

Nhan vao textlink dé

cép méi chimg thu Chifng thu Mysign. | Khéng c6 CA

S6 CMT: 034300005969 ¢
Serial may: B464FFD5-C5F8-4B46-9%a3-B42EB823973C

Mua méi chirng thur s6 Dung lai chirng thir 's6 ¢l

1 7 X

‘éu cdu cap phat "
chirng thu My
@ Loc cdng van theo ngudi gifi
© Tai file ngam bang wifi
C&u hinh*s&lrgng van ban tai:20

© Cau hinh don vi tdc dd tai file

— Hién thi man hinh x4c nhan yéu ciu cp phat >> nhan Pong y
% Budc 3: Hién thi man hinh nhap mat khau
— Nguoi dung thuc hién dat mat khéu cho chung thu ) (luu y: Nhap mat khéu va Nhép lai mat
khau phai tring nhau)

DJc vui long dit mat khau luu ching thu

(Mat khdu phai bao gém chi, s6 va ki ty déc
biét. T6i thiéu 8 ki tu)

Tai liéu nay thudc s& hiru ctia Viettel. Viée phat tan, sir dung trai phép bi nghiém cim
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— Nhip xong mat khau ngudi dung chon Pong ¥, hién thi man hinh nhip ma OTP, dé huy bo
thao tac ngudi dung thuc hién nhn Huy.
% Budc 4: Hién thi man hinh nhap ma OTP

Nhap ma pTP 19629271 dé xac nhan
glfi yéu cau. Ma OTP s& hét han sau 5
phut

19629271

Hay

— Nguoi dung thuc hién nhap ma OTP chinh xac, nhdn Pong ¥ >> hién thi man hinh file phy
luc hop dong (budc 6)
—  Luu y: Ma OTP chi c6 hiéu lyc trong 5 phut, va ngudi ding chi dugc phép nhap sai 5 1an

% Budc 5: Nhap OTP chinh xac, hé thong thyuc hién giri yéu cau ky cho bd phan dau ndi va hién thi
théng bao.

Yéu cau cla d/c da dudc ghi nhan. Vui
long chd admin cap chifng thu, khi cap
thanh céng hé théng sé gtfi tin nhan Ma
kich hoat vé sé dién thoai cuia d/c

Poéng

—  Nguoi dung lién hé dau mbi cp phat chimg thu theo timg don vi dé yéu cau cap lai ching
thu méi (theo file dinh kém), hodc lién hé 1789N2 dé duoc hd tro

—'Nguoi dung doi tin nhan dau ndi thanh cong. Néu chua duoc ddu ndi, nhan vao textlink Kich
hoat chting thu s& hién thi thong bao: “Pdng chi chua c6 ma chimg thu”

s Budrc 6: Kich hoat chiing thu

Tai liéu nay thudc s& hiru ctia Viettel. Viée phat tan, sir dung trai phép bi nghiém cim



S6 va ky hiéu: 711/CT-CNVTQD
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—  Sau khi nhan duogc tin nhin d4u ndi thanh cong, ludng cap phat & bude “Nhap mi kich hoat

chtng thu”, nhan vao textlink Kich hoat chirng thw >> hién thi man hinh nhap active

Nhap ma OTP 19629271 qé xac nhan
glfi yéu cau. Ma OTP sé hét han sau 5
phat

19629271

Hay Pong y

—  Luwu ¥: Ma OTP chi ¢é hiéu luc trong 5 phiit, va nguwoi dimg chi dwoc phép nhdp sai 5 lan

% Budc 7: Sau khi nhap ma chinh xac, nhin Pong y >> Hé thong hién thi thong bao “Chung thu
clia d/c kich hoat thanh c6ng”. Nguoi ding nhan nut Péng dé dong popup thong bao

2.2 Ding ky thiét bi ky Mysign

Déi véi ngudi dung sir dung SimCA dé ky van ban, thue hién céc thao tac sau:

< Buwée 1: Nguoi dung vao Menu Thém >> Cai dit >> Chon cau hinh ky >> Chon céch ky vin
ban Mysign >> kiém tra lai thong tin tai khoan Mysign va thuc hién stra lai néu chua dung >>

nhan Xac thue

[T CAU HINH

9 Cau hinh © Chon cau hinh ky 7
Choncach ky vinban |~ sIMCA Ching thu M '

(&) ©8i matkhau Py

<> Luu lugng sir dung r-/ 3

mysign

Nhap tai khodn Mysign o
va nhan Xac thuc

\ Tai khoan ;

CMT. G

Xac thuc 0ol

@ Loc cong van theo ngudi guri

© Tai file ngdm béng wifi

Cau hinh s6 lugng vin ban tai: 20 & D ﬂ-

Tai li¢u nay thugc so hiru cua Viettel. Viéc phat tan, sir dung trai phép bi nghiém cAm
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% Budc 2: Hé thong hién thi thong bao dé xac nhan:

Ding ky thiét b

Dfc cé mudn ding ky thiét bi nay dé xac
thuc ky Mysign khéng?

bdéng Pang ky

< Buwéc 3: Nhan Ding Ky >> hé thong hién thi popup yéu ciu ngudi ding nhap ma OTP dugc giri

vé dién thoai:

I AANAT AnOANANAL

Ding ky thiét bi |

P& dang ky thiét bi nay xac thuc cho phuong
© /' thirc ky Mysign, nhap gia tri OTP dugc guri dén
dién thoai: ********20

Gri lai OTP
Huy

nh don vj téc dé tai file

 hién thi tSc do tai file

% Buéc 4: Sau khi hoan tat nhap OTP chinh xac >> ngudi dung thue hién xéac thuc sinh tric hoc
(Face ID, van tay).

Tai liéu nay thudc s& hiru ctia Viettel. Viée phat tan, sir dung trai phép bi nghiém cim
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— Néu xac thuc sinh tric nhiéu 1an khong thanh cong cho phép ngudi dung nhap mat mi dé xac

thuc nhu sau:

Nhap mat ma cua iPad cho "VOffice 3 - dev”
Vui long xéc thuc dé tiép tuc

O O O O
D ¢ C
2 @ &
w O &
0 Hay

— Luu V: Thiét bi nguoi dung bat budc phai cai 1 trong cac phuong thirc xac thye (Mat ma/ Face
ID/ Van tay, ...) dé xac thuc. Truong hop nguoi dung khong cai mat mé/Face ID... hé thong
khong cho phép dang ky thiét bi va hién thi thong bao nhu sau:

Théng bao
Blechua thiét [ap méat khau hodc xdc thue
bao mat cho thiét bi vdi hinh thic ky
Mysign

Pdng

< Budre 5: Ngudi dung thuc hién xac thuc thiét bi thanh céng. Man hinh hién thi thong bao “Ping
ky thiét bi thanh cong”. Cho phép nguoi ding xem chi tiét thong tin ching thu s va chi tiét thiét
bi

Tai liéu nay thudc so hiru cua Viettel. Viéc phat tan, sir dung trai phép bi nghiém cim
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CAI DAT CAU HINH
% Cauhinh © Chen cau hinh ky
vl ol U, | T
(5 D&i matkhdu DANH SACH CHUNG THU S6
&P Luulugng sif dyng 1. UID=CMND:0 L=HA NAM,C=VN® A

Serial: 5404iffeb7033b316d672201b93f7ce
Trang thai: Hoat déng
Ngay hiéu luc: 12/05/2023 - 12/08/2023

D&t mac dinh O
Click dé xem chi tiét
chirng thwr so
;%a UID=CMND: =VN® v ‘
‘3. UID=CMND:( L=HA NAM,C=VNe® ‘

DANH SACH THIET B|DA DANG KY
Click aé xem chiiét L
-
1. iPad Mini 2 v ‘

‘2. Samsung SM-G950F v ‘
‘3. iPhone 6 - 12.6.6 v ‘
‘4. iPhone 7 - 15.5 v ‘
"ﬁ iPad Pro (12 9-inch 2nd generation) v |

¢ Cau hinh © Chon cu hinh ky E’”
TSN ORS T LA | T e v )
& D3 mat khiu DANH SACH CHUNG THU 56

<

Luu lugng sif dung :1 UID=CMND

Click dé dat mac dinh AMC=VHI B

Serial: 5404ff}
Trang thai: Hodl

Ny Dia

Pat miedinh ] i

2. UID=CMND: LCN=DINH TH| NGAN,L=HA NAM,C=VN® ~ ‘ [—-|
3. UID=CMND: CN=DINH THI NGAN,L=HA NAM,C=VN® ‘ [

DANH SACH THIET B| DA BANG KY

]
1. iPad Mini 2 v ‘
2, Samsung SM-GO50F "y ‘ |
3. iPhone 6 - 12.5.5 ~ ‘ @
4. iPhone 7 - 15.5 ~ ‘ &
5. iPad Pro ;'\2.97inch 2nd Henerationl hd ‘

2.3 Chu hinh ky Sim CA
Déi véi nguoi ding str dung SimCA dé ky van ban, thuc hién céac thao tac sau:
% Buéc 1: Nguoi dung vao Menu Thém >> Cai dit >> Chon cAu hinh ky >> Chon cach ky van

ban Sim CA: hién thi thong tin ching thu Sim CA ciia nguoi ding

Tai li¢u nay thugc so hiru cua Viettel. Viéc phat tan, sir dung trai phép bi nghiém cAm



S6 va ky hiéu: 711/CT-CNVTQD
Ngay ban hanh: 18/01/2025

19:00 Th213thg 1

CAI PAT CAU HiNH

9¢ Cauhinh

Théng bao phién ban méi v
& Déimatkhau Kiém tra phién ban cap nhat
@ Théng tin phién ban zs

&> Luuludng sif dung —
@ Sap xép Menu

© Chon cau hinh ky
Chon céach ky van ban SIM CA Chiing thu Mysign Khong c6 CA

SIM CA: 84986052806
Th&i han: 03/05/2024 - 03/05/2025

@ Loc cdng van theo ngudi gifi o
© Tai file ngam bang wifi
Cau hinh s6 lugng vén ban tal: 20 @
© C4u hinh don vi téc do tai file
Chon hién thi téc db tai file Mbps MB/s

© C4u hinh gtfi tin nhén

Bat/tat tinh néing guri tin nhén cho nhirng ngudi dugc c4u hinh khéng
nhan tin nhan

© C4u hinh hién thj cudc hop ﬁ

Chaphéphidn thi chitist cudc hap dang dién ra

< Budc 2: Truy cap menu Ky dién tu dé thuc hién ky van ban.

Tai li¢u nay thugc so hiru cua Viettel. Viéc phat tan, sir dung trai phép bi nghiém cAm





