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1. G& ung dung cii, cai dat wng dung mai

0,

% Buwéc 1: Nhin giir vao logo tmg dung Voffice cii >> X6a rng dung >> Delete App

Remove “VOffice"?
Removing from Home Screen will keep
the app in your App Library.

Delete App

Stra Man hinh chinh

Remove from Home Screen | -

Yéu cau Face ID : \ Q)
éu cau Face Carchl \0

Xoa Ung dung

®,

% Budc 2: Bat Msuite hodc két néi mang noi bo >> truy cap dudng dan: https://appstore.viettel.vn

va ding nhap bang tai khoan SSO
% Buwdc 3: Tai muc “Danh sach cai dit Voffice” >> nhan Cai dit phién ban VOFFICE iPHONE

3.8.3 >> quay lai man hinh chinh xem tién trinh tai ing dung

17:08 =l 4G

VOf'ﬁce Store

Danh sach cai dat Voffice
VOFFICE iPHONE 3.8.3
Phign ban: 2.7.1
Cap nhat: 13/01/2025 09:34:49 SA

Danh sach cai dat Voffice

VOFFICE iPHONE 2.7.1
Phién ban: 2.7.1

Cap nhat: 13/01/2025 09:34:48 SA
Xem chi tiét »

Cai dat

VOFFICE IPHONE 4.0

Phién bén: 1.0.40

Céap nhat: 07/01/2025 06:26:11 CH
Xem chi tiét »

VOFFICE IPHONE 4.0

Phién ban: 1.0.40 “
Cap nhat: 07/01/2025 06:26:11 CH

Xem chi tiét »

Cai dat

Md trong “iTunes"?

Danh sach cai dat cac irng dung-khac va Dant icva

phién ban thir nghiémVoffice “appstore.viettel.vn” mugn

VOFFICE iPHONE 2.7.1_I0S 18.2 VOFFIC cai déit “VOffice 2"

Phign ban: 1.0.0 Phign bar

Cép nhal: 13/01/2025 11:19:56 SA . Cap nhat . vy

Xem chi tiét » Xem chiti Hay

VOFFICE IPAD/IPHONE 40 (BETA) VOFFICE IPAD/IPHONE 4.0 (BETA)

Phién ban: 1.0.40 Phién ban: 1.0.40

Cap nhat: 07/01/2025 06:1918,CH Y Cap nhat: 07/01/2025 06:19:18 CH

Xem chi tiét » Xem chi tiét »

VSDS IPHONE 1.0.106 VSDS IPHONE 1.0.106

Phign ban: 1.0.00 Phign ban: 1.0.00 n

Cap nhal: 07/0M2D26 06.00:22 GH - Cap nhat: 07/01/2025 06:00:22 CH

Xem chi tiét » Xem chi tiét »

VOFFICE IPAD/IPHONE 4.0 (BETA] VOFFICE IPAD/IPHONE 4.0 (BETA)

Tai liéu nay thudc s& hiru ctia Viettel. Viée phat tan, sir dung trai phép bi nghiém cim
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* Buéc 4: Xac minh ing dung
— Sau khi tai xong Gng dung >> vao Cai dat cia may >> Cai diat chung >> Quéin ly VPN &

Thiét bi >> VIETTEL GROUP >> nhin Xac minh irng dung

17:21 BRI 76l 17:21 21t 4G 6B 17:34 2 4G €E
£ Caidit Cai d3t chung ¢ Quaylai Quan ly VPN & Thiét bi < Quay lai VIETTEL GROUP
D Ban phim
B v
0 Lam méi (ing dyng trong nén
v
ing dund, thabs)r
Ngay & GI& Bang nhip vao tai khoadn céng ty hodc
truding ho... ol
Ngbn ngdr & Ving Xoa Ung dung
Wt ting ol i prohd b
Phéng chir - i - eqtongV
VIETTEL GROUP ) e
B we
B Tu d6ng dién & Mét khau IT & Telecommunications Solution \ Xa¢inh Ung dung
Center - Viettel

NHA

Nha cung cép TV

M vortice

(E) Quan iy vPN & Thigt bi

Phép Iy & Quy dinh

Chuyén hodc dat lai iPhone

—  Dbi véi hé dicu hanh iOS 18 trd 1én, sau khi xac minh tmg dung can khai dong lai thiét bi

< Buwéc 5: Truy cap ung dung VOFFICE dé st dung
2. Cau hinh ky

Tuy véo hinh thirc ky ma dong chi dang sir dung thyc hién cdu hinh ky twong mg theo huéng
dan:

—  Néu nguoi dung str dung Chiérng thw mém >tham chiéu muc Cau hinh ky chimg thu s6 mém

—  Néu nguoi dung st dung Mysign = tham chiéu muc Dang ky thiét bi ky Mysign

—  Néu nguoi dung sir dung Sim CA > tham chiéu muc Cau hinh ky Sim CA

2.1 Céu hinh Ky chirng thu s6 mém
2.1.1 Chuyén chirng thu sé tir irng dung cii sang rng dung méi

Khi thyc hién cai lai ing dung mdi, nguoi ding sé bi mat Chirng thw s0 da duogc cﬁp trudc do.

Nguoi dung thure hién chuyén chimg thu s6 tir tng dung cii sang tng dung méi theo cac bude sau:

Tai li¢u nay thugc so hiru cua Viettel. Viéc phat tan, sir dung trai phép bi nghiém cim
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< Buwéc 1: Nguoi dung vao Menu Thém >> Cai diit >> Chon cdu hinh ky >> Chon cich ky van

ban Chirng thw

0,

< Buwéc 2: Hién thi man hinh cai dit ching thu s6. Ngudi dung nhén vao textlink Dung lai chirng

thw so ci

18:38 il 56
< CHON CAU HINH KY
Chon céach ky van ban
Sim CA Chifng thu' Mysign Khéng c6 CA

S8 CMT: Stra
034300005969

Serial: CF1FAB94-2105-484A-
B5CA-688325266E71

Mua méi chirng thu s6

Duing lai chirng thur sé cii

% Buwdc 3: Hién thi man hinh Chon chung thu s6 can cép lai

Chon chifng thu s6 cin cap lai
VOffice-iPhone 2.7.1 - Model New - 18...

Huy Xac nhan

Tai liéu nay thudc s& hiru ctia Viettel. Viée phat tan, sir dung trai phép bi nghiém cim
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Nguoi dung thue hién chon thiét bi c6 CTS céan cép lai sau d6 nhan chon:
— Nhén Xac nhan: Hién thi man hinh nhap mat khau ding dé ky
— Nhin Hity: dé hay bo thao tac chon thiét bi quay vé man hinh cp phat ban dau
% Budc 4: Hién thi man hinh nhap mat khau.
—  Nguoi dung thyc hién dat mét khau cho chimg thu sé (Ivu y: Nhap mat khdu va Nhép lai mat
khau phai tring nhau)

wll 56

Dc vuilong dat mat khau luu
chifng thu

(Mat khau phai bao gdm chi, s8 va ki ty dac bié
Téi thiéu 8 ki tuy)

Nhap mat khau

— Nhiap xong mat khau ngudi dung chon Dong ¥, hién thi man hinh nhap ma OTP, dé hiy bo
thao tac nguoi dung thyc hién nhan Hay.

% Buwérc 5: Hién thi man hinh nhap ma OTP

Nhap ma OTP 69088255 dé xac nhan
glfi yéu cau. Ma OTP s& hét han sau 5
phut

Dong y

! 2 =
2 2 ki
s = s
: 0 @
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—  Nguoi dung thyc hién nhap ma OTP chinh xac, nhdn Pdng ¥ >> hién thi man hinh file phu
luc hop dong (budc 6)
—  Luu y: M3 OTP chi ¢6 hiéu luc trong 5 phut, va ngudi dung chi dugce phép nhap sai 5 1an
% Budc 6: Hién thi man hinh file phu luc hop dong, ngudi ding nhan nat ky dé thuc hién ky file.
Man hinh nhap ma OTP dugc mo ra.

< 8% PHULUCHOPDONG (5

Cliekvao
ican’ky de
thtrc hién
ky file phu
luc

®,

<% Buéc 7: Khi nhan ky file hién thi man hinh nhap OTP, ngudi dung thuc hién nhap ma OTP guri
vé SPT

Vui long nhap ma OTP dudc glfi vé s6
dién thoai

Pong y

Lay ma khédc

Huy

! 2 =
2 2 ki
s o s
; 0 @
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—  Nguoi ding nhap ma OTP guri vé s dién thoai sau d6 nhin Péng Y, chd hé théng xir 1y, hién
thi man hinh nhap ma kich hoat. Nguoi dung c6 thé nhan 1dy ma khac dé thyc hién 1dy ma
khéac.

— Luu y: M OTP chi ¢6 hiéu luc trong 5 phut, va ngudi dung chi duge phép nhap sai 5 lan

% Budc 8: Hién thi man hinh nhip m3 active nguoi dung thuc hién nhip ma active va nhan dong y

F |

Nhap ma OTP 33321987 dé kich hoat

chirng thu. M3 OTP sé hét han sau 5
phuat

Huay Pang y

L

Luu y: Ma OTP chi ¢6 hi¢u luc trong 5 pht, va nguoi ding chi duge phép nhép sai 5 lan
< Buwéc 9: Hé thong hién thi thong bao “Chung thu ctia d/c kich hoat thanh cong”.

—  Nguoi ding nhan niat Dong dé dong popup thong béo

Chifng thu cuia d/c kich hoat
thanh céng

Péng

— Trong qua trinh cap lai CTS trén thiét bi méi néu nguoi ding mudn hiy bo thao tac cap lai

CTS thi nguoi dung nhan chon Hiiy cap lai CTS trén thiét bi méi.

CHON CAU HINH KY
Chon céach ky.vin ban
SimCA Chifng thy' Khéng c6 CA

S8CMT:
001099024222

Serial may: 70EA3B32-E94B-4A23-
B7A5-01EDF4E9B41E

Thdi han: 21/10/2021 - 21/10/2028 Gia han

Kich hoat chimng thu

Huy c&p lai CTS thiét bj mai
/'g‘\ \
1| ) U cau cap phat chun, W
\=/

o (e s
2 '\;Ef,-‘ hép

@

/
4
=/

Z  Néu Kkhi thyc hién chuyén chimg thu s6 tir ing dung cii sang ung dung méi gap 16i, nguoi

ding c6 thé thyc hién yéu ciu Mua lai ching thu s6 (muc 2.1.2)

Tai li¢u nay thugc so hiru cua Viettel. Viéc phat tan, sir dung trai phép bi nghiém cim
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2.1.2 Cép phat chirng thw s6 méi (trwong hop dung ching thw sé cii gip 16i)

% Budc 1: Nguoi ding vao Menu Thém >> Cai dit >> Chon cAu hinh ky >> Chon cach ky van
ban Chirng thw

7

< Buwdc 2: Hién thi man hinh cai dat chung thu )
—  Nguoi ding nhan vao textlink Mua méi ching thur s6
18:38 ol 56

4 CHON CAU HINH KY

Chon cach ky van ban

Sim CA Chifng thu Mysign Khéng cé CA
S8 CMT: Stra
034300005969

Serial: CF1FAB94-2105-484A-
B5CA-688325266E71

Mua méi chirng thu s6

Duing lai chirng thusd ci

Tai khoan cuia dfc hién tai chua co

ching thu trén thiét bj nay. Bjc co
mudn giii yéu cdu cip phét ching thu'
mai?

Huy bong y

0,

% Budc 3: Hién thi man hinh nhap mat khau.

— Nguoi dung thyc hién dat mat khéu cho chung thu ) (luu y: Nhap mat khéu va Nhap lai mat
khau phai trung nhau)

Tai li¢u nay thugc so hiru cua Viettel. Viéc phat tan, sir dung trai phép bi nghiém cim
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il 56 EB

Dfc vui long dit mat khau luu
chifng thu

(Mat khau phai bao gém chif, s6 va ki tu dic biét.
T6i thiéu 8 ki ty)

Nhap mat khau

— Nhép xong mat khau nguoi dung chon Pong ¥, hién thi man hinh nhap ma OTP, dé huy bo
thao tac ngudi dung thue hién nhin Huy.

Budéc 4: Hién thi man hinh nhap ma OTP

Nhép ma OTP 52711830 dé xac nhan
gUfi yéu céu. Ma OTP.sé hét han sau 6
phut

S &

—  Nguoi dung thyc hién nhap ma OTP chinh xac, nhdn Pdng ¥ >> hién thi man hinh file phu
luc hop dong
—  Luu y: M3 OTP chi ¢6 hiéu huc trong 5 phat, va nguoi dung chi dugc phép nhép sai 5 lan

% Budc 5: Nhap OTP chinh xac, hé thong thuc hién gtri yéu cau ky cho bd phan dau ndi va hién thi
théng béo.

Yéu cau clia djc da dudc ghi nhan. Vui
léng ché admin cap chiing thy, khi
cép thanh céng hé théng s& guii tin

nhan Ma kich hoat vé sé dién thoai

cla dfc

Béng

— - Nguoi dung lién hé dau mbi cip phat chimg thu theo timg don vi dé yéu cau cap lai chung
thu méi (theo file dinh kém), hodc lién hé 1789N2 dé duoc hd trg
— Nguoi dung doi tin nhan diu néi thanh cong. Néu chua dugce ddu ndi, nhan vao textlink Kich

hoat chting thu sé& hién thi théng bao:

Tai liéu nay thudc s& hiru ctia Viettel. Viée phat tan, sir dung trai phép bi nghiém cim
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BJc chua c6 mé kich hoat chifng thu
Ddngy

0,

% Budc 6: Kich hoat ching thu
—  Sau khi nhan duogc tin nhin ddu ndi thanh cong, lu6ng cép phat ¢ budc “Nhap ma kich hoat

chimg thu”, nhan vao textlink Kich hoat chirng thw >> hién thi man hinh nhap active

Kich hoat chirng thu

Huy cap chung thu

1 /’_@ Yéu céu cép phét chirng thu
i

\

2 /Q Nhéap ma OTP da dugc guri vé SOT
A
3 /C%\ LH chi nhédnh gén nhét dé hoan thanh thu fires I . - . i
u Nhap ma OTP 33321987 dé kich hoat
chimg thu. M3 OTP sé hét han sau 5
4 @ Nhap ma kich hoat chirng thur phljt
\: 222
I
Huy Dong y
Lo

—  Luu y: Ma OTP chi c6 hiéu lyc trong § phut, va ngudi ding chi dugc phép nhap sai 5 1an

Burde 7: Sau khi nhap ma chinh xéc, nhin Péng y >> Hé thong hién thi thong bao “Chimg thw cta
d/c kich hoat thanh cong”. Nguoi dung nhan nit Péng dé dong popup thong bao

Chifng thy ctia dfc kich hoat
thanh cong
Péng

Tai liéu nay thudc s& hiru ctia Viettel. Viée phat tan, sir dung trai phép bi nghiém cim
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2.2 Ping ky thiét bi ky Mysign

Déi véi ngudi dung sir dung Mysign dé ky van ban, thyuc hién cac thao tac sau:

< Buwéc 1: Nguoi dung vao Menu Thém >> Cai dit >> Chon ciu hinh ky >> Chon cach ky vin

>

ban Mysign

17:42 il ac

< CHON CAU HiNH KY

Chon cé4ch ky van ban

Sim CA Chingthy  Mysign  Khong c6 CA

mysign

Tai khoan

040198025411

Xac thure

Yt Gt viripiy i v Thém

% Buwérc 2: Tai man hinh dang ky, kiém tra lai thong tin tai khoan Mysign va thuc hién sira lai néu

*

chwa dung >> nhin Xac thwe. Hé thdng hién thi thong bao dé xac nhan:

Ding ky thiét bi
Bfc c6 mudn diing ky thidt bi ndy a6 xdc thuc ky
Mysign khdng?

Huy Déngy

Tai liéu nay thudc s& hiru ctia Viettel. Viée phat tan, sir dung trai phép bi nghiém cim
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< Buwéc 3: Nhin Pong y >> h¢ thong hién thi popup yéu cau nguoi ding nhap ma OTP dugc giri

veé s0 dién thoai:

Diing ky thiét bj

Dé dang ky thiét bi nay xac thyc cho phudng
thife ky Mysign, nhap gid tri OTP dudc gifi dén
dién thoai: 20

G lai OTP

Huy

< Buwérc 4: Sau khi hoan tat nhap OTP chinh Xac >> ngudi ding thyuc hién xac thuc sinh tric hoc
(Face ID, van tay).
— Néu xac thyc sinh trac nhiéu lan khong thanh céng cho phép ngudi ding nhap mat khau mo

may dé xéac thyc nhu sau:

Nhap mat ma cta iPhone cho “"VOF
- dev”
Vui 1dng xéc thyc dé tiép tuc

0O 0O 0O 0O O O

D ©

o © ¢

D O ¢
0

Huay

—" Luu y: Thiét bi nguoi ding bat budc phai cai 1 trong cac phuong thirc xac thye (Mat ma/ Face
ID/ Van tay, ...) d xéc thyc. Truong hop nguoi dung khong cai mat ma/Face ID.. hé théng
khéng cho phép ding ky thiét bi va hién thi thong bao:

Tai liéu nay thudc s& hiru ctia Viettel. Viée phat tan, sir dung trai phép bi nghiém cim
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Théng béo
jc chua thidt 13p mat khdu hoje xéc thyc bio

mat cho thiét bi véi hinh thilc ky Mysign.

Béng

% Budc 5: Nguoi dung thuc hién x4c thuc thiét bi thanh cong. Man hinh hién thi thong bio “Ping
ky thiét bi thanh cong”. Cho phép nguoi ding xem chi tiét thong tin chimg thu s6 va chi tiét thiét
bi

- . 09:09 il =
< CHON CAU HINH KY.
4 < CHON CAU HINH KY
Chon céch ky van ban
Sim CA cha Click dé xem  )knong cs ca | | Chon céch ky van ban

chitiét chirng
thw sé

DANH SACH CH

Sim €A Chiling th Mysign  Khang co CA

1. UID=CMND . v
THU THUY,|

CCIick dé xem chi tiét thiét bj j

‘ 1.iPhone 11 - 15.2 V v

‘ 2. Samsung SM-G950F v

2. C=VM,L=Ha N8i,0=Ngan hang TMCP  « A
. = Ngoai Thudng Viét Nam -

‘ 3.iPhone 6 - 12.56.5 v TSC,0U=Nhan

P vién,CN=Cu

4. Pad New Gen v 3BT7,EMAIL:

Y Senial: 5404fffab]

- Trang thi Hoat dijng
Ngay higu lyc: 17/042023 - 170712023

B3t mac dinh O

3. EMAIL=( PPN
=CMND ) X
HONG QUANG,L=PHU THO,GC=VN
Senal: 5404 fffeb 70336316067
Huy dang ky thiét bi na » - z
e @ A Hiry dang ky thiét bi nay »
(7® @ [P = || e .@»
] = L7 f | .

[Xétduyétvanbin Ky dién tir Lich hop. LI B I i

v Kidign Cing vin Lichngp Thém

Tai liéu nay thudc s& hiru ctia Viettel. Viée phat tan, sir dung trai phép bi nghiém cim
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2.3 Chu hinh ky Sim CA

Déi voi nguoi dung sir dung SimCA dé ky van ban, thuc hién cac thao tac sau:
% Buée 1: Nguoi ding vao Menu Thém >> Cai dit >> Chon cu hinh ky >> Chon cach ky van
ban Sim CA: hién thi thong tin ching thu Sim CA ciia ngudi dung

17:42 il ac

< CHON CAU HINH KY

Chon cach ky van ban
Sim CA Chifng thu Mysign  Khéng c6 CA

SIM CA: 84986052806
Théi han: 03/05/2024 - 03/05/2025

% Buwoc 2: Truy cap menu Ky dién tir dé thuc hién ky van ban

Tai liéu nay thudc so hiru cua Viettel. Viéc phat tan, sir dung trai phép bi nghiém cim





